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BlueCross BlueShield

of Alabama
TAKING CONTROL OF YOUR BENEFITS

Blue Cross and Blue Shield of Alabama members get
secure access to quickly manage many of their
coverage and health needs with myBlueCross,
available at AlabamaBlue.com. With myBlueCross,
members can:

e Manage Their Contract
o View processed claim statements
o Update dependent information
o Order replacement ID cards

e Manage Their Health
o Complete a health assessment
o Maintain their personal health record
o Enroll in health and wellness
programs

e Research Quality of Care
o Find a doctor or hospital in the Blue
Cross network
o Gethealthcare quality information
o Learn about quality initiatives

e Manage Their Prescriptions
o Find covered prescriptions
o View prescription claims history
o Getprescription drug information
including side effects, drug
interactions and more.

HOW TO REGISTER FOR MYBLUECROSS

Follow the instructions below, to register and
access your benefits via AlabamaBlue.com or the
AlabamaBlue Mobile App.

e STEP ONE

o Visit AlabamaBlue.com

e STEPTWO
o Enter your information!
= Social Security Number/ITIN
=  Group Number: 34919
= First Name
= Last Name
= Date of Birth

e STEP THREE

Create A Username

Create A Password

Confirm Password

Provide a Valid Email Address
Confirm Email Address

Create a Password Reminder Phrase
Agree to MyBlueCross Terms and
Conditions

o You're Done!

O O O O O O O

For additional information and/or troubleshooting, please call 1-888-630-2583






